
 

 

 

 

 

 

 

 

 

COMMITTEE MEMBERS 
Kelly Matthews Hopkins, Chair 

William (Ed) McMahan, Vice Chair 
Charles (Chuck) G. Duckett 

William (Bill) Keyes IV 
Allie Ray McCullen 
Bradley C. Opere 

Administrative Liaisons: 
David Routh, Vice Chancellor for University Development 

Joel Curran, Vice Chancellor for Communications and Public Affairs 

BOARD OF TRUSTEES 

EXTERNAL RELATIONS COMMITTEE 

NOVEMBER 16, 2016, 2:30PM 

CHANCELLOR’S BALLROOM WEST, 

CAROLINA INN 

OPEN SESSION 
 

FOR INFORMATION ONLY 
(No formal action is requested at this time) 
 
1. Tar Heel Thanksgiving 

  Laura Limarzi, UNC Class of 2017 
 

 

2. Development Update  
  David Routh, Vice Chancellor for University Development 
 

 

3. Communications Update  
  Joel Curran, Vice Chancellor for Communications and Public Affairs  
 

 

4. Campus Public Safety Communications 
  Derek Kemp, Associate Vice Chancellor for Campus Safety & Risk  
    Management 
 

 

   
   

 
*Some of the business to be conducted is authorized by the N.C. Open Meetings Law to be 

conducted in closed session. 
 

Important Dates for the Committee: 
Winter Commencement – Sunday, December 18, 2016 

Spring Commencement – Sunday, May 14, 2017 
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Creating A  Carolina Tradition
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How it All Started 

Vice 
Chancellor 

Crisp

John 
Rodriquez

Education 
FoundationSLAC

Carolina 
Club 

Members 
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Our Impact : Felt Globally

Year 1: 150 Students

Year 2: 200 Students

Year 3: 320 Students 
• States 14
• Countries 30
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Our Impact: Words from 
Students

“Thank you for providing us with such a wonderful 

Thanksgiving meal. I am so thankful to attend such 

an amazing university who cares so much for its 

students, faculty and community.”

“Thank you for your kindness and generosity! You 

guys really demonstrate what Thanksgiving Day is 

all about. ”

“Thank you so much for sponsoring this dinner! I 

am a graduate student, and my husband and I 

couldn’t afford to go home to Colorado. We didn’t 

want to spend the holiday alone, so this was a 

blessing!”
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Our Impact: Word From 
Members

“It truly warms my heart, knowing these students 

will be able to enjoy a great meal with other 

students, who otherwise might not be able to 

travel home for the holidays. Everyone deserves 

someone to share a holiday meal with, especially 

our UNC students.”

“As parents we remember how we felt when our 

son couldn’t join us for Thanksgiving and how 

grateful we were to those who reached out to him 

to provide him with dinner. We want to do the 

same for someone else’s son or daughter. Thank 

you Carolina Club for making it so easy to ‘Pay it 

forward!’.”
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External Relations Committee
UNC Board of Trustees Meeting

November 16, 2016

David S. Routh

Vice Chancellor for Development7/27



CHANCELLOR’S PHILANTHROPIC COUNCIL

FIRST MEETING
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CHANCELLOR’S PHILANTHROPIC COUNCIL

FIRST MEETING
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External Relations Committee
UNC Board of Trustees Meeting

November 16, 2016

David S. Routh

Vice Chancellor for Development11/27



Communications Update 
November 16, 2016
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24 new videos, 125 YTD

CONTENT
11,752 new followers

386,847 total followers

SOCIAL MEDIA

241 queries and interview 
requests

78 releases and pitches 

MEDIA RELATIONS

COMMUNICATIONS DASHBOARD 
September – October 2016

67 regular requests received
49,195 pages processed

110 requests closed

PUBLIC RECORDS

1,480 total campus tours (of which 
1,185 were school groups)

4,772 total in-person, phone and 
email interactions

UNC VISITORS CENTER
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UNIVERSITY DAY

Week of Service

University Day Processional Carolina Turns 223

Address by Stephen Farmer

14/27



PRESIDENTIAL INAUGURATION
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COMMUNITY RELATIONS

Early 
Voting

UC Boulder
Intercity Visit
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MEDIA RELATIONS
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SOCIAL MEDIA

Twitter Moment

Alma Mater A Cappella
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SOCIAL MEDIA – TAR GRAMS

Twitter Moment
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Campus Public Safety 

Communications 

Derek B. Kemp, Associate Vice Chancellor

for Campus Safety and Risk Management

November 16, 2016
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Basic Tenets for Effective Event 

Response Communications

Campus Public Safety Communications

Realize 
it’s not 

easy

Early

Correctly

Often

21/27



© The Daily Tar Heel

22/27



23/27



Event Management (replaces 

representative events)

Title of Presentation Title of Presentation24/27



Our Approach

Campus Public Safety Communications

• Manage events early (if possible)

• Manage events at appropriate level

• Communicate with all stakeholders

• Utilize High Interest Events Team

 Public Safety

 Communications

 General Counsel

 Student Affairs

 As needed
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LiveSafe = CarolinaSafe

Campus Public Safety Communications26/27



Thank you.
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